 (
RMA No 
) (
Date: 
                      Company Name:
)CTW DISTRIBUTION	                            							    

     Use the following check list for a successful Return and Replacement: 

1. Fill out RMA form. Please make sure the form is signed and dated. When submitting the form you have agreed with the terms and conditions of this form. Incomplete forms would not be process. Please be specific in the reason for return. Do not ship items that are out of warranty!
2. Email the form to RMA@ctwdistribution.com 
3. Our RMA department will contact you within 2 business days with an approval RMA number. Please note that this number is valid for 10 business Days.
4. Package the approved items safely. Outside the box write in a readable manner the RMA number provided. All phones must be sent complete (box, battery, battery door, charger, accessories, and handset).
5. Ship to the following address , CTW DISTRIBUTION  115 N Euclid Ave Ontario CA 91762
6. We will inspect the item(s), if the mal-functions are minor, your item(s) will be repaired and shipped back to you. If they cant be repaired, we will swap 
them for the  same models. If, and only if, we do not have the item(s) in stock, you will be issued credit. You will get a solution between 2-4 weeks. Most 
RMA will be resolved in days.

	
MODEL
	
ESN / IMEI 
	
INVOICE NO
	
REASON FOR RETURN (Be Specific)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


 (
Date: ________         Email:_________________________
            
Name: ___
___________________     
Signature
: ___________________________
)                                                                         
